
 
 
 

DroboShare Firmware  
Release Notes 

Release Date: August 27, 2008 
CONTENTS 
VERSION INFORMATION 
KEY HIGHLIGHTS 
KNOWN ISSUES 
RELATED TECHNICAL DOCUMENTATION 

VERSION INFORMATION 
DroboShare Firmware: Version 1.1.0 [43.14143] 

KEY HIGHLIGHTS 
This is a release for the DroboShare. 
 
 Fixes for known issues:  

o Fixed problem where the DroboShare passwords could be lost 
o Added support for Double-byte characters in file names 
o Resolved issue with file deletion on an NTFS volume and Windows Vista 
o Patched two security vulnerability problems 

 Added support for DroboApps: visit drobo.com and drobospace.com/developers for more 
information as it becomes available. 

 

KNOWN ISSUES 
• 3476: Symptom: Cannot rename HFS+ formatted volumes connected to a DroboShare 

Condition: In Drobo Dashboard’s tools tab there is an option to rename volumes.  When 
attempting to do this with an HFS+ formatted volumes, Drobo Dashboard does not allow you to 
rename the partition. 
Workaround: Place your Drobo into Standby and then connect the Drobo directly to your Mac.  
Open Drobo Dashboard and rename the volume.  Place your Drobo in standby and then 
reconnect it to the DroboShare 

 

Windows Vista Specific 

• 4199: Symptom: Dashboard hangs with Drobo on a DroboShare when no Internet connection 
Condition: In Drobo Dashboard, there is an option to automatically check for software updates.  
When this option is enabled and there is no Internet connection, Drobo Dashboard will freeze 
when it discovers a Drobo connected to a DroboShare. 
Workaround: Choose one of the following solutions options if you need to use a DroboShare 
without an Internet connection:  
 
Solution 1: Quit Drobo Dashboard and then establish an Internet connection.  Restart Drobo 
Dashboard and once your Drobo is discovered click on the Advanced Controls button.  Under 
the Tools tab, uncheck ‘Check for updates automatically.’.  You can now disconnect from the 
Internet. 
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Solution 2: Quit Drobo Dashboard and connect your Drobo directly to your PC.  Restart Drobo 
Dashboard and once your Drobo is discovered click on the Advanced Controls button.  Under 
the Tools tab, uncheck ‘Check for updates automatically.’.  Place the Drobo into standby and 
reattach it the DroboShare. 

 

RELATED TECHNICAL DOCUMENTATION 
Drobo and Drobo Dashboard 
Drobo user guide reference documentation is available at the Drobo Support Website: 
http://www.drobo.com/support.html  

• Knowledge Base 
• User Guide 
• Drobo Help for PC 
• Drobo Help for Mac 
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