North America End User Promotion Terms and Conditions — Oct 17" 2011

1. To qualify for a free product customers must purchase one of the following products

Product Part Number

Product Description

Qualifying Free Product

DR-B800FS-4A21

Drobo 8-Bay File-Sharing for
Business

DR04DD10 - Drobo 4-bay storage
array, FW800/USB 2.0

DR-B800FS-4A21-B04

Drobo 8-Bay File-Sharing for
Business with 8TB

DR04DD10 - Drobo 4-bay storage
array, FW800/USB 2.0

DR-B800FS-4A21-B08

Drobo 8-Bay File-Sharing for
Business with 16TB

DR04DD10 - Drobo 4-bay storage
array, FW800/USB 2.0

DR-B800I-2A21

Drobo 8-Bay SAN for Business

DR04DD10 - Drobo 4-bay storage
array, FW800/USB 2.0

DR-B8001-2A21-D04

Drobo 8-Bay SAN for Business
with 8TB

DR04DD10 - Drobo 4-bay storage
array, FW800/USB 2.0

DR-B800I-2A21-D08

Drobo 8-Bay SAN for Business
with 16TB

DR04DD10 - Drobo 4-bay storage
array, FW800/USB 2.0

DR-B12001-1A21-D06

DRDR4A21 - Drobo S 5-bay storage
array, eSATA/FW800/USB 3.0 OR
DRDS2A21 — Drobo FS 5-bay storage
array, Gigabit Ethernet

Drobo 12-Bay SAN for Business
with 12TB

DR-B12001-1A21-D12

DRDR4A21 - Drobo S 5-bay storage
array, eSATA/FW800/USB 3.0 OR
DRDS2A21 — Drobo FS 5-bay storage
array, Gigabit Ethernet

Drobo 12-Bay SAN for Business
with 24TB
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9.

Only end user customers are eligible for the free product. Drobo resellers, distributors or
employees are not eligible to claim for this promotion.

One free Drobo product will be shipped for the purchase of a qualifying product. Limited to
one free product per customer.

Only purchases with proof of purchase will be eligible.

Only products sold in US and Canada will be eligible to qualify for the free product.

The free product will be shipped within 30 days of submitting the claim.

Only qualifying products purchased between October 17" and December 16" 2011 will be
eligible for the promotion. Any products purchased outside of this date will not qualify.
The date on the purchase invoice submitted via the registration form needs to be within the
qualifying period, as stated within point 7 of these terms and conditions.

Entries must be submitted by December 31%, 2011.

10. No cash equivalent can be claimed.
11. Both the 4-bay Drobo and the 5-bay Drobo will be delivered without drives.
12. Any questions regarding this promotion should be directed to sales@drobo.com.
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